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Pharmacy





Pharmacy to GP:
 
All GGC GP generic email addresses to be given to all community pharmacies. (This will be provided by CPDT and should not be shared out with the pharmacy)
 
GP practices to check generic email addresses at least twice a day.
 
GP’s should be expected to respond to pharmacy request for non-urgent requests within 48 hours and within 3 hours of receiving email in urgent requests. Urgent requests should be accompanied by a phone call to practice asking to speak to clinician. If clinician is not immediately available, a phone number of the pharmacist on which he/she is available should be left with the practice. Clinician to phone back and agree urgent request (or not). 
 
GP to pharmacy:
 
All CP email addresses to be given to all GP practices. (This will be provided by CPDT and should not be shared out with the GP practice)
 
CP to check clinical email address at least twice a day.
 
CP should be expected to respond to GP request for non-urgent requests within 48 hours and within 3 hours of receiving email in urgent requests. Urgent requests should be accompanied by a phone call from GP receptionist to CP asking to speak to pharmacist. If pharmacist is not immediately available, the phone number of the practice should be left. Pharmacist to phone back and agree urgent request (or not). 
A copy of the Rx should be attached to the email and the original Rx needs to be given to the pharmacy within 72hours as per the emergency supply at request of a prescriber regulations.
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